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	ORGANISATION

	Name of the organisation
	


	City, Country
	

	Contact person
	

	Contact details / website
	

	DESCRIPTION OF THE PRACTICE

	Title of the initiative (English & original language)
	

	Issue(s) addressed
	☐   Supporting service users or their representatives, families, or carers in understanding their rights and how to practice those rights, or

☐   Promoting the right to access community-based services, or

☐   Promoting the right to self-advocacy, or

☐   Promoting and raising awareness on confidentiality and privacy issues in social service delivery, or

☐   Detecting, preventing or addressing abuse of service users in social services


	You can select more than one



	Since / until when has the practice been running?
	

	For which target group?

	

	Summary description of the practice
(3000 characters max.)
	
	If you have it, please provide links or annexes documenting the practice or project

	Objectives of the practice
(2000 characters max.)
	
	Please provide the quantitative objectives (indicators, numbers) alongside the description of the objectives.


	DESIGNING / PLANNING THE PRACTICE

	Partners involved (internal or external)
	
	When applicable, please mention which partners were involved and how


	IMPLEMENTING OF THE PRACTICE

	Lead organisation 
	
	If different from the org. submitting the practice

	Partners involved (internal or external)
	
	When applicable, please mention which partners were involved and how

	Resources and budget for implementation

Source of Funding 


	


	EVALUATING THE PRACTICE 

	☐   Internal evaluation 
☐   External evaluation
	Tick both boxes if both internal and external evaluation were used

	Partners involved (internal or external)
	
	When applicable, please mention which partners were involved and how

	Methods used
(2000 characters max.)
	

	Results (compared to objectives)
(2500 characters max.)
	
	If you have it, please provide annexes documenting the results 

	Impact (long/short term) measured on service users and the community
Did the practice contribute to change (in attitudes, in policy, in people’s lives) and if so, how?
(2500 characters max.)
	
	If you have it, please provide links or annexes documenting the impact

	EVALUATING THE PRACTICE (Continued)

	What are services users or their representatives saying about the impact of this project?
(1500 characters max.)
	
	Please provide links documenting the feedback from service users + contact details of a service user representative that could be contacted as a reference.

	What are in your experience the facilitating factors (contextual factors) to take into account to replicate or scale up this practice? 

	
	If you know of attempts to replicate or scale up the practice, please kindly provide links or annexes




Send this form and its annexes to mdubost@epr.eu by the 11th of August 2017
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