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EQUASS STRATEGY 2017-2019

Learning
Innovation
Development

Added-value
Transparency

Communication
Partnerships

Cooperation
Commitment
Capacity
Growth



Development

F

November
2016

s e

~with a samp|é
of 20
== representatlves s




Consultation: Key issues to address

- Institutional recognition across Europe

- Increased awareness of the added-value of the system
- Affordability of quality development services

- Sustainable development of quality

- Address the needs of stakeholders

- Lack of opportunities to exchange and share

- Maintain a strong operational capacity

- Clear governance structure



Promoting the added-value to the sector



http://www.opticiantraining.org/
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What kind of actions?

- Development of a course for Social Service Providers

- Launch a community of practice for Social service providers to exchange on
indicators, practices

- Launch a communication survey to learn how the channels are working, and
why (Mailing list, Twitter, Facebook page, Linkedln Group)

- 2017: Structural funds Survey on quality of social services:
- European survey on the impact of procurement directive on the use of
the EVQF for SSGI
- Compendium of good practices in Rights and Ethics



What kind of actions?(2)

Partner and stakeholder mapping

Training the trainers (Auditors trainings, Consultants trainings, SSP trainings)

Selection of a pool of EQUASS Experts to ensure sustainability

Update the cross-reference studies with ISO? EFQM



Q&A




Thank you
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